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V I A  HAND DELIVERY 

Marlcne tl. Dortch, Esq. 
Secretary 
Federal Cornmttnic;ltions Commission 
145 12111 Strcct, S.W. 
Washington, D.C. 70554 

February 28, 2003 

Re: Triton PCS Liceiisc Conipany L.L.C. 
~- Infomiational FiIJg on Phase 11 E91 1 Compliance 

Llcai- Ms. Llortcli: 

Triton PC'S I ixns i '  C'ompany l ~ . . l ~ . C ' ,  (-'Tiiton"), by its attorneys, hereby submits this 
letlcr I O  itiroi-iii tire Comniission ahoui its Phase 11 E91 I compliance status. For the reasons 
described hclow. Trilon sLihnii1s lhal i l  will be in  compliance with the initial Phase 11 deploymcnt 
i.equircnients, as motlilied by the Oi.do- 10 S / q  and as clarified in the Richardson Order.' If, 
however, the Commission dclermincs that Triton is not in compliance, i t  seeks a waiver of lhosc 
requirements unt i l  such time as Pliase 11 integration and testing with each requesting public 
salcly answering point ('.PSAP") is completed. 

Triton's Actions to Comply with the Order fo Slay 

As described in Tritun's Novcrnber I .  2002, and February I ,  2003 implementation 
reports. Trilon has heen \\orking diligently to meet the March I ,  2003 deadline for provision of 
initial Phase 11 EO1 I service.' As a result ofthesc el'fot-ts, Ti-iion anticipates that it will have the 
abilily lo pi-ovicle location inIhrmalion to each requesting PSAP in  its coverage area 011 or before 
llic deadlinc. 
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Actual provision of location information, however, cannot begin until Triton coordinates 
\v i l l i  cach requcsling PSAP and performs inlcgralion testing to ensure that the infomation flows 
properly. 'I'riton's experience in implementing Phase II indicates that such integration testing is 
necessary because there can he significant variations in how PSAPs handle location information 
iliiit  rcquire ad.iustriieiits on the parl of the carrier providing [he information. See Declaration of 
Nurnian Shaw attached lhcrrtu. 3 .  

Tu f: xilitale . ' . the jnleyalioii tcsling and adjustment process, on February 5 ,  2003, Triton 
scnt ;I lclter asking tu set dates [or integration testing where testing had not already begun for 
Lhuse PSAPs thai requcsted Phase II service on or before September 1, 2002.3 Some PSAPs 
responded to this letter, but others did 1101. Consequently, Triton followed up by seeking to make 
tclcphonc contact with every PSAP thal did not respond. fd., 7 6. This integration testing 
requires resources from the MPC provider (Intrado), the PDE provider (Grayson), the ILEC and 
Iriton. The resulting schedulc must bc coordjnated with all of the responsible parties. 

As ofthis uriting, Triton has been able to schedule integration testing with 12 of the 
requesting PSAPs and is in discussion wi th  an additional I O  PSAPs concerning integration test 
dates. /d 11 5 .  The remaining PSAPs Ihave not responded to either the original letter or Triton's 
follow-up telephone contact. / ( I . ,  11 0.  Much integration testing has already occurred, and all of 
the scheduled integration testins dates have been set by mutual agreement between Triton and 
the affcctetl PSAPs. Based ur  tlic integration testing that has been scheduled to date, Triton 
anticipates coniplcting all integration tcsling by March 3 I .  Id., 1 7.  

Compliance with thc Order fo Sfq) 

Triton suhniits that ~hcse facts dcnionstl-atc that it has complied with the requirements o f  
~l ic  O/-t/c,r/b,- S/ui , .  Triton is ready, williiig and able to providc Phasc I1 location information to 
cach rcquesting PSAP. As described ahove, Triton has also taken reasonable steps to coordinate 
\villi I'SAPs t u  schedule a id  coniplcte iniegration testing, including Triton's lctter and 
subsequeni telcphonc calls to eiicli affected PSAP. 

Accordingly, in  this circumstance, thei-c are two separate reasons to conclude that Triton 
has complied with its initial Phasc I1 obligations under the Order io Sray. First, under Section 
20.1 XQ)(S) ol'tlic Commission's rules, I'SAPs and carriers can, "establish[], by mutual consent, 
deadlines differen1 from'' those that otherwise would apply. 47 C.F.R. S; 2O.lS(j)(S). Because 
integratioii tcsting is necessary beforc Phasc I1 service can be provided, the agreements of  the 
affected PSAPs to set integration testing dates after March 1 conslilute consent under that rule. 
In addition, as all PSAPs that requested integration testing and implementation prior to March 1 
were accommodated, cvcii iliosc PSAPs that have not set integration testing dates should be 
lrcalcd as having consented to a post-March I start date. A PSAP that has not responded io 
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Triton follo\ving a specific request from Triton to set an integration test date also should be 
trcated as having consented lo a delay.‘ 

Second, to [he extent [hat the Commission were to determine that any of the PSpLps that 
did no t  respond to 7-riton’s letter and phone calls had not consented to an extension within the 
incaning of Section 20.18Cj)(5), the Commission should conclude that Triton has complied with 
its oblisations under the principles adopted i n  the Richardson Order. While the Richardson 
O/r/c . i -  does not addrcss final mtiiis of Phase 11 service, the undcrlylng principle o f  the order is 
tli:it wireless providers will not be held responsihle for missing deadlines if the wireless provider 
is ready a n d  the PSAP is not. In  this case, Triton will be able to provide location information to 
all of thc PSAPs by March 1. but i t  cannot do so without working with the PSAP. If a PSAP did 
[not respond to Triton’s request to set an integration test date, Triton’s obligation to actually 
providc location data to tlic PSAP should be tolled just as it is if a PSAP fails to order and install 
necessary equipment. In this regard, Triton emphasizes that it is ready, willing and able to 
provide location information to all PSAPs t h a t  were subject to the March 1 deadline, but it 
siniply caniiot do so unt i l  the PSAPs respond. Under these facts and the principles of the 
Kid ia~- t f . ro~ i  Orcfer, the Coinmission should conclude that Triton has met its obligations. 

Ci)u d it ion al Request lor W aivr  r 

For the reasons described ahovc, Triton submits that ii will be in compliance with the 
i-eyuircments of the Commission‘s rules as modificd by the Order to Sfuy However, to the 
extent (lie Commission concludes that its rules require Triton to provide Phase I1 E91 1 service to 
a I’SAP evcii whcn thc PSAP did not seck to complete integration tesling prior to March 1 or 
respond to l’riton‘s letter requesting an integration test date, Triton requests a waiver ofthe 
O i ~ r h  to .S/qj, until such tiinc as integration tcsiing is completed for each of the PSAPs that 
i.cqutstcd Phase II setwicc prior to September I ,  2002. 

Under the Coinmission’s rules. waivers are granted “if special circumstances warrant a 
dc\ iatior fi-oin tlic general rule, and such deviation would better serve the public interest than 
strict adhcrcnce i o  ihe general ~ . u I c . ” ~  In this case, Triton’s compliance with thc rule is dependent 
on the actions ul‘third parties ~~ thc PSAPs ~ that also arc among the beneficiaries of the rule. If 
a PSAP concludes t ha i  obtainiilg E91 I Phase 11 service from Triton by the March 1 deadline is 
not necessary, Triton is not i n  a position to altcr the PSAP’s priorities.‘ Moreover, i t  is a better 
use ofTriton’s resources to conccntrate on the PSAPs that sought to test and implement before 
March I and on the PSAPs that set integration test dates in response to Triton’s request. In these 
cii.cuiiistances “de\ iarion from tlic. rule” causes no harm, because Phase I 1  location information 

’ T V I ~ O I J  IS billing IO misent IO thrse delays, as 11 has IN rcason to attempt to provide Phase 11 scrvice when a PSAP, 
Iur w l ~ ~ t c v c r  scilsoii. doc.\ nul cliucwc. 10 iiiiplrmeiit i t .  

’ Frdesal-Stale Joint Board on Universal Service, Universal Service Support for Eligible Schools and Librarles, Ycar 
3 l i l i i ig  Wiiidow. Oi.drt., 15 I’CC l lcd 13932, 13Y34 (2000); ,see o h  47 C.F.R. 9: 1.3 (waivers granted “for good 
C l l l l S e  CI1OWI1‘) 

” For cwiiplc .  2 I’S.At‘ mdy choose 10 intcgraie wi th  larger carrlers beforr turning rn Triton. 
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cannot be providcd unti l  the PSAP is ready to integrale with Triton. In addition, the public 
inlcrest is served by ensuring that those PSAPs that arc ready to integrate with Triton obtain 
Phase 11 E01 1 scrvice imder the schedules that they have agreed upon. Consequently, to the 
cvlcnl thal the Comniission concludes that Triton i s  not in compliance with the initial Phase 11 
reqtiircinents, a waiver should be granted unt i l  such time as integration testing is complete with 
rhc PSAPs that  othcrwise would bc subject lo  the March I deadline. 

P1e;ise irilbrtn 11s i [any quesiions should arise i n  conncction with t h i s  request 

Respectfully submitted, 

J.G. Harrington 
Christina H. Burrow 

Counsel to Triton PCS License Company, L.L.C. 

.IGlliCBi\.I 
At Lachnicn t 

cc As pcr iittachcd servicc l i s t  



I .  M y  iianie is Norman Shaw. 1 ani Vice President of New Product Development of Triton 
PCS. Inc.. the parent company ot‘Triton PCS License Company, L.L.C. (“Triton”). In 
that position. I am responsible for, among other things, Triton’s compliance with the 
F(’C”s 1191 I Phase I I  rules. The statements made in this declaration are based on my 
personal knowledge. 

As described in Triton’s Novcmber I ,  2002, and February 1: 2003, implementation 
reports, Triton has been working diligently to meet the March 1, 2003 deadline for 
provision of  initial Phase I 1  E91 I service. Based on the progress Triton has made to date, 
I anticipate that Triton will hc able lo provide location information to all of the public 
safety answering points (“PSAPs”) that are subject to the March 1 deadline on or before 
that date. 

As (lie Commission lias rccognized i n  its Riclrirvdsoii Ovdei-, a wireless provider cannol, 
provide lociition infoi-mation i n  a vacuuni ,  and must obtain cooperation froin the PSAP. 
In  addition to  ensurint: tha t  i t  bas thc equipnient and other services necessary to use Phase 
II location information, a PSAP must sctually establish communication with the wireless 
Iprovidcr and conlirni h a t  [ l ie  informalion will hc 1-eceived accurately and in an 
appropriate liirmat. Thus, tlic PSAP and the wireless provider must cooperate to test the 
provision o r  F,OI 1 location information and make any necessary adjustments. This is the 
last slcp i n  the provision of Phasc 11 infomiation to PSAPs, but it is critical. Indeed, 
Ti-iton‘s cxpcrience s I i ows  that signiticant adjustments often are necessary because 
PSAPs do not always implemcnt Phase I 1  in  Ihe same way. 

To facilitatc the integration testing process, on February 5, 2003 Triton sent a letter over 
my signature to all PSAPs subject to the March 1 deadline where integration testing had 
not ye1 started. This letter requested thal Ihe PSAP work with Triton to set a date for 
integralion testing of the new Phase I1 capabilitics. The PSAPs that did not rcceive the 
letter already werc involved in  ‘lriton’s initial integration tests of its Phase TI 
im plcnicii tat ion. 

Many I’SAPs rcspontled to the letter. Tl-iton has worked with each to set integration test 
dales lliar ar-e coiivcnient For the PSAP. In 1 2  cases those dates have been scL, and in I O  
cases, Triton and the PSAP continue to discuss mutually acceptable dates. All PSAPs 
that rcquested inlplcmentation tcsting and imple~ncntation prior to March I ,  2003 wcre 
accoinniodatctl. 

N o t  ;111 PSAPs rcspondcd to ‘lrilon’s initial letter. Triton therefore initiated separate 
contacts wilh these PSAPs by telephone. Although Triton has not scl jmplemenPation test 
dates wi th  a11 orthese PSAl’s at t h i s  time, i t  has callcd ils contact at each of the non- 
responding PSAPs and will continuc to pursue discussions with these PSAPs until 
iinl-’leiiientalioii tcsting datcs are set. 

AI this time, Triton anlicipatcs completing all implementaiion testing with the PSAPs 
suhjcct to the March I deadline by March 3 I, 2003. 
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D E C L A R A T I O N  OF NORMAN SHAW 

I declare undcr penalty of perjiiry that the Coregoing i s  true and correct. 

Dated: February 27, 2003 



CERTIFICATE OF SERVICE 

I ,  V i c k i  LLyiinc Lyttlc, do hcreby certify (hat on this 28th day ofFebruary, 2003, a copy of 
lhc forcgoiiig Inforniational Filing of Trilon PCS License Company L.L.C. was served by hand 
dcl ivcry to ttic Ibllowing: 

lol i i i  Mulela 
Chief 
u’ i iw I css ~ I ’ c  I cconi 111 LI 11 icat i oils B ti rca ti 
I~edei-iil Cuiiiiiitiiiicalions Coinmissioii 
445 I Zih Street. SW,  Room X 2 5 2  
Wiishiiigtoii, DC 2i1554 

liugenie Barton 
Policy Division 
Wireless Telecommunications Bureau 
Federal Cominunicat~ons Commission 
445 12th Street, SW, Room 8-B458 
Washington, DC 20554 
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